ESG Report
2020

Message from the CEO
“During this challenging and unprecedented year, FSP continued our ESG efforts.
Our buildings were kept open in accordance with recommended guidelines, with
tenant health and wellness an especially important focus point. We are proud of
our work this year and believe it further solidifies our position in the marketplace.”

George J. Carter

Chairman & Chief Executive Officer

COVER PHOTO: FSP One Legacy Circle, Plano, TX - ENERGY STAR Labeled
Managed by CB Richard Ellis

FSP Park Ten Phase II Limited Partnership, Houston, TX
ENERGY STAR Labeled - Managed by Hines

About Franklin Street Properties
Overview
Franklin Street Properties Corp., based in Wakefield, Massachusetts, is focused on infill and central business
district (CBD) office properties in the U.S. Sunbelt and Mountain West, as well as select opportunistic markets.
FSP seeks value-oriented investments with an eye towards long-term growth and appreciation, as well as current
income. FSP is a Maryland corporation that operates in a manner intended to qualify as a real estate investment
trust (REIT) for federal income tax purposes. FSP's real estate operations include property acquisitions and
dispositions, short-term financing, leasing, development and asset management.

Our Business
As of March 31, 2021, the Company owned and operated a portfolio of real estate consisting of 33 operating
properties, one redevelopment property and two managed Sponsored REITs. From time-to-time, the Company
may acquire, develop or redevelop real estate, make additional secured loans or acquire one of its Sponsored
REITs. The Company may also pursue, on a selective basis, the sale of its properties in order to take advantage of
the value creation and demand for its properties, or for geographic or property specific reasons.

This Report
All statistics in this report include both our directly-owned and asset-managed properties.

390 Interlocken Corp, Broomfield, CO – LEED Gold & ENERGY STAR Labeled
Managed by Prime Real Estate Services, Inc.

Environmental
Case Study – FSP 600 17th Street
In 2020 FSP 600 17th Street received First Place in the
Energize Denver COVID Adaptation and Resilience category
Energy Efficiency:
 Adjusted setback schedule to new
operating hours
 Increased outside air ventilation
 Installed CO2 monitors
 Upgraded filtration system
 LED Retrofits

Safety:
 Implemented cleaning protocol
 Provided signage on CDC guidelines
throughout the building
 Tenant COVID-19 Communications
 Adjusted occupant operations and
interactions to adhere to distancing
guidelines
 Hand sanitizer provided to all
employees and stations set up
throughout the building
FSP 600 17th Street, Denver, CO - LEED Gold & ENERGY STAR Labeled
Managed by Hines

FSP 600 17th Street, Denver CO - LEED Gold & ENERGY STAR Labeled
Managed by Hines

Adapting Building Energy Usage to Reduced Occupancy
Technology driven approach leveraging our real time energy software

 Early in the pandemic, FSP monitored the
last week of pre-pandemic normalcy against
later stage pandemic usage, focusing on
building performance under the newly
under-occupied conditions.
 Maximizing energy and cost savings
opportunities.

 The asset management team received
weekly reports which showed percent
reductions in energy usage achieved and
ranking by building.
 Allowing data for investigation and
communication with properties.

 As occupancy at our buildings increased,
the asset management team returned to
comparing usage to a weather-normalized
baseline.
 Our energy analyst had regular calls with
participating properties to discuss best
energy management practices and
opportunities.

FSP 1001 17th Street LLC, Denver, CO - LEED PLATINUM & ENERGY STAR Labeled
Managed by Vector Properties

LEED® Statistics
U.S. Green Building Council (USGBC®)
As of year-end 2020 approximately 60% of the rentable
square feet of our portfolio was awarded LEED®
certification.
Majority LEED® Gold and three of our buildings have
LEED® Platinum, the highest certification level.

New 2020 Certifications
 801 Marquette - Silver
 Addison Circle - Gold
 Collins Crossing - Silver

Higher LEED® Certification achieved in 2020
One River Crossing – Platinum
Two River Crossing - Gold

FSP 999 Peachtree Street, Atlanta, GA - LEED PLATINUM & ENERGY STAR Labeled
Managed by Hines

FSP 999 Peachtree Street, Atlanta, GA - LEED PLATINUM & ENERGY STAR Labeled
Managed by Hines

ENERGY STAR

ENERGY STAR
As of year-end 2020, over 75%
of the rentable square feet of
our portfolio had achieved an
ENERGY STAR label

2020 Energy Projects Include:
 Upgraded VAV controllers
 LED lighting upgrades
 Elevator modernization project with regenerative drives which put power
back into the grid upon descent
 Lighting occupancy sensors
 BAS and controls upgrades
 Air handler ionization
 Energy efficient new TPO reflective roof
 Equipment schedule reviews and operating adjustments

Key Performance Indicators

Absolute Energy Consumption

Absolute Water Consumption

168,344 MWh

487,224 m3

Like for Like consumption change

Like for Like consumption change

2019 - 202,329 MWh
2020 - 164,747 MWh

2019 - 616,267 m3
2020 - 468,764 m3

19% Decrease 

24% Decrease 

100% data coverage

Absolute Green House Gas
Performance – Scope 1 & 2
73,056 MtCO2e
Scope 1 - Like for Like Green House Gas
Scope 1 2019 - 1,718 MtCO2e
Scope 1 2020 - 1,368 MtCO2e
20% Decrease 
Scope 2 - Like for Like Green House Gas
Scope 2 2019 – 85,403 MtCO2e
Scope 2 2020 – 70,580 MtCO2e
17% Decrease 
100% data coverage

100% data coverage

Waste
1,826 total tons of waste generated
91% data coverage

30% diversion rate
Based on properties with recycling data

Social

Pandemic Wellness

• Development of individual property reentry plans

• Updated travel flow paths to encourage
social distancing

• Reminder signage regarding social
distancing and mask wearing

• Increased cleaning of high touch areas,

including the installation of Nano Septic
materials on high traffic surfaces
FSP Collins Crossing, Richardson, TX - LEED Silver & ENERGY STAR
Labeled, Managed by Cushman & Wakefield

FSP Westchase LLC, Houston, TX - LEED Gold & ENERGY STAR Labeled
Managed by Hines

• Plexiglass at security consoles
• Tenant communications on efforts
as well as any reported positive
COVID cases in the building

• Filter upgrades and increased
outside air intakes

• Electrostatic cleaning

Social
FSP 999 Peachtree Street, Atlanta, GA - LEED PLATINUM
& ENERGY STAR Labeled - Managed by Hines

FSP Park Ten Limited Partnership, Houston, TX ENERGY STAR Labeled
Managed by Hines

FSP Plaza Seven, LLC, Minneapolis, MN
Managed by Ryan Companies

FSP 1001 17th Street LLC, Denver, CO - LEED PLATINUM &
ENERGY STAR Labeled - Managed by Vector Properties

Social
Case Study – FSP 1999 Broadway

Installation of smart bathroom technology to reduce touch points
 Conversion included hand towel, toilet paper, touchless soap dispensers
and touchless hand sanitizers, decreasing the spread of germs
 Technology monitors consumable stock and alerts via work orders of low
product, increasing tenant satisfaction by eliminating empty dispensers
 Tracks restroom usage, allowing for cleaning schedules to be adjusted
based on traffic
 Provides transparency with reports on time of last cleaning
 Project included conversion to brown recycled hand towels, increasing
sustainability

FSP 1999 Broadway, Denver CO - LEED Gold & ENERGY STAR Labeled
Managed by Hines

Governance
FSP strives to maximize stockholder value
though the prudent application of sound ESG
actions. We believe that our efforts in ESG
have the potential to not only improve the
health of our planet, but also to save money
on operating expenses, increase tenant and
employee retention and reduce company risk.
FSP’s Board of Directors receives an ESG
report every quarter. The report covers
progress made during the previous quarter on
FSP’s ESG initiatives.
FSP has a Sustainability Committee
comprised mostly of members of our senior
and executive management team.
The
Committee is responsible for policies,
implementation, tracking and assessment of
the ESG plans undertaken, within the context
of FSP’s overall business strategy.

FSP Collins Crossing Limited Partnership - LEED Silver &
ENERGY STAR Labeled - Managed by Cushman & Wakefield

FSP has implemented an Environmental
Management System (EMS) which follows
the framework established by ISO 14001.
Key Performance Indicators on electricity,
fuel, district heating and cooling, and water
are reviewed quarterly, with variance
explanations submitted by our property
management teams.

FSP One Legacy Circle, Plano, TX - ENERGY STAR Labeled
Managed by CB Richard Ellis

Multiple reviews of key performance data,
including two reviews completed by firms
outside of FSP.

Independent Assurance Statement
Introduction

DNV Business Assurance USA, Inc. (DNV) has been commissioned by the management of Franklin Street
Properties Corp (FSP) to carry out an independent verification of its 2019 and 2020 environmental footprint
claims and assertions relating to GHG emissions (Scope 1 and 2), Energy Consumption, Water, and Waste
consumption. These assertions are relevant to the 2019 and 2020 calendar years.
FSP has sole responsibility for preparation of the data and external report. DNV, in performing our
assurance work, is responsible to the management of FSP. Our assurance statement, however, represents
our independent opinion and is intended to inform all stakeholders including FSP.

Scope of Assurance

The scope of work agreed with FSP includes the following:
- Organizational boundaries for the environmental data inventory are:
o All directly managed global assets operating under FSP operational control
o Indirectly managed assets where FSP has financial control and/or available data
- All environmental data were verified for the following periods:
o January 1st to December 31st, 2019
o January 1st to December 31st, 2020
- Emissions data verified includes Scope 1 and Scope 2
- Additional environmental metrics verified include:
o Energy Consumption
o Water Consumption
o Waste Generated (91% data coverage)
- The assurance was carried out May-June 2021

Level of Assurance

We performed a limited assurance engagement in accordance with the International Standard on Assurance
Engagements (ISAE) 3000 revised – ‘Assurance Engagements other than Audits and Reviews of Historical
Financial Information’, issued by the International Auditing and Assurance Standards Board. This standard
requires that we comply with ethical requirements and plan and perform the assurance engagement to
obtain limited assurance.
DNV applies its own management standards and compliance policies for quality control, in accordance with
ISO/IEC 17021-1:2015 - Conformity Assessment Requirements for bodies providing audit and certification of
management systems, and accordingly maintains a comprehensive system of quality control including
documented policies and procedures regarding compliance with ethical requirements, professional standards
and applicable legal and regulatory requirements.
We are providing a ‘limited level’ of assurance and we planned and performed our work to obtain the
evidence we considered necessary to provide a basis for our assurance opinion, so that the risk of this
conclusion being in error is reduced, but not reduced completely. A ‘reasonable level’ of assurance would
have required additional work at headquarters and site levels to gain further evidence to support the basis of
our assurance opinion. Limited assurance is a commonly used assurance level for multinational companies
reporting to global sustainability standards.

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612

Assurance Methodology

DNV is a leading provider of sustainability services, including verification of GHG emissions data and other
environmental metrics. Our environmental and social assurance specialists work in over 100 countries.
In that respect, the environmental footprint inventories have been evaluated against the following reporting
criteria:
- World Business Council for Sustainable Development (WBCSD) / World Resources institute (WRI)
Greenhouse Gas Protocol, A Corporate Accounting and Reporting Standard
- WBCSD/WRI Corporate Value Chain (Scope 3) Accounting and Reporting Standard
- GRESB 2021 Real Estate Reference Guide
- Franklin Street Properties Environmental Management and Data Management System
DNV used a risk-based approach throughout the assurance engagement, concentrating on the areas that we
believe are most material for both FSP and its stakeholders. DNV applied a materiality threshold of five
percent for all GHG emissions, Energy Consumption, Water Consumption, and Waste Generated.
The following methods were applied during the assurance of FSP’s environmental footprint inventories and
management processes, the data that supports the company’s environmental footprint inventories including
assertions and claims presented by the company:
•
•
•
•

•
•
•
•

Review of documentation, data records and sources relating to the corporate environmental
footprint data claims and GHG emission assertions;
Review of the processes and tools used to collect, aggregate, and report on all environmental data
and metrics;
Interview of managers and data users representing relevant functions for supporting the
environmental inventory management process;
Assessment of environmental information systems and controls, including:
- Selection and management of all relevant environmental data and information;
- Processes for collecting, processing, consolidating, and reporting the environmental data and
information;
- Systems and processes that ensure the accuracy of the environmental data and information;
- Design and maintenance of the environmental information system;
- Systems and processes that support the environmental information system.
Performed sample-based audits of the processes for generating, gathering, and managing the data;
Examination of the environmental data and information to develop evidence for the assessment of
the environmental claims and assertions made;
Evaluation of whether the organization conforms to the reporting criteria;
Evaluation of whether the evidence and data are sufficient and support FSP’s environmental claims.

In addition to the above, specific to the environmental indicators, the following steps were conducted for the
Water and Waste:
Water:
• Review of the water consumption methodology;
• Conduct data checks for the water data collected, transferred and calculated;
• Perform sample-based assessment of data reported against the source data water consumed
provided by utility company and metered data.

DNV Business Assurance USA, Inc. (DNV), 155 Grand Ave, Oakland, CA 94612

Waste
• Review of the waste segregation methodology and description of waste categorization;
• Conduct data checks for the waste data collected, transferred and calculated;
• Perform sample-based assessment of data reported against the source data (waste collected to
landfill and waste diverted) provided by waste management companies.

Data Verified

The environmental footprint claims for FSP are as follows:
Greenhouse Gas Emissions

•

2020 Total Scope 1 and 2 Greenhouse Gas Emissions
o Scope 1 Emissions
o Scope 2 Emissions (location-based)

Energy

•

2020 Total Energy Consumption

Water

•

2020 Total Water Consumption

Waste

•
•

2020 Total Waste Generated
2020 Total Waste Diverted

73,056 MtCO2e
1,368 MtCO2e
71,688 MtCO2e

168,344 MWh

487,224 m3
1,826 tons
373 tons

Like for Like (2019 and 2020 performance) - Buildings are excluded from the like for like portfolio if they
were bought or sold within the 2019 or 2020 reporting period
Greenhouse Gas Emissions

•

•

2020 Greenhouse Gas Emissions
o 2020 LFL Scope 1 Emissions
o 2020 LFL Scope 2 Emissions (location-based)

1,368 MtCO2e
70,580 MtCO2e

2019 Greenhouse Gas Emissions
o 2019 LFL Scope 1 Emissions
o 2019 LFL Scope 2 Emissions (location-based)

1,718 MtCO2e
85,403 MtCO2e

Energy

•
•

2020 LFL Energy Consumption
2019 LFL Energy Consumption

Water

•
•

2020 LFL Water Consumption
2019 LFL Water Consumption

DNV Business Assurance USA, Inc. (DNV), 155 Grand Ave, Oakland, CA 94612

164,747 MWh
202,329 MWh

468,764 m3
616,267 m3

Role
Project Manager & Verifier
Verifier
Peer Reviewer
Technical Reviewer

Name
Natasha D’Silva
Kyle Silon
Weidong Yang
Shruthi Poonacha Bachamanda

Assurance Opinion

Based on the processes and procedures conducted with a limited assurance of the GHG Emissions, Energy
Use, Waste and Water Consumption Assertions for FSP, DNV found no evidence that the environmental
claims and assertions listed are not materially correct and are not a fair representation of environmental data
and information, and have not been prepared in accordance with the calculation method referenced.

Independence

DNV was not involved in the preparation of any part of FSP’s data or report. This is our second year
providing assurance for FSP. We adopt a balanced approach towards all stakeholders when performing our
evaluation.
DNV Business Assurance USA, Inc.
Oakland, California
June 21, 2021

Natasha D’Silva

Shruthi Poonacha Bachamanda

Project Manager

Technical Reviewer

--------------------------------------------------------------------------------------------------------------------------------------------------------

DNV Business Assurance USA, Inc. (DNV), 155 Grand Ave, Oakland, CA 94612

401 Edgewater Drive, Suite 200
Wakefield, MA 01880
www.fspreit.com

